
The Cooling Assistance Program helps 
low-income households with their cooling needs 

 
With Cooling Assistance you can 
• Repair your ceiling, attic or whole house fan 
• Pay your electric bill to operate your cooling equipment 
• Receive one portable fan 
• Receive one air conditioner (installed or picked up) 
• Repair your central air conditioning unit or heat pump 
• Pay your electric security deposit 
• Have one ceiling, attic or whole house fan installed 
 
Remember … 
When Filing For Cooling Assistance … 
• You can mail, fax or hand-deliver your application 
• Only 1 member of a household may apply 
• Applications must be signed to be valid 
                 *A household may apply more than once 
 
NOTE: 
• Help is Limited to a maximum amount for each type of help 
• Help is limited to a specific number of times it can be received 
• A household must contain at least one Vulnerable individual who is 
 - Age 60 or older 
 - Disabled (receiving SSI or veterans benefits) 
 - Under the age of 6 

*ASSISTANCE IS BASED ON THE AVAILABLTY OF FUNDS 
 

Cooling Assistance  
Program 

 

Applications Accepted  
 

JUNE 15th  - AUGUST 17th 
 

664-6035  



      Cooling Assistance  
      Program 

Applications are Available at Your  
Nearest Human Services Location 

 

Fax completed applications to 

   664-7535 

 

Eligibility Requirements 
 
• Must be a resident of  the locality in which 

the application is made 
• Must have a heating or cooling expense  

responsibility 
• Month gross income must not exceed: 

Household 
Size 

 
 

1 
2 
3 
4 
5 
6 
7 

Maximum 
 Income 

 
 
  $1,174 
  $1,579 
  $1,984 
  $2,389 
  $2,794 
  $3,200 
  $3,605 

Are you eligible?   
 

Visit www.norfolk.gov/humanservicesprescreening 

  

*Maximum Income amounts are subject to change 


