
The Fuel Assistance Program can help  
low - income households with home heating costs 

 

Fuel Assistance can help 
• Pay your electric bill to operate your heating equipment 
• Pay your gas bill to operate your heating equipment 
• Purchase oil or kerosene 
• Pay late charges 
• Pay connection or re-connection fees 
• Pay installation charges 
• Pay delivery charges 
 

Benefits are determined and authorizations for  
deliveries or service are sent to vendors in December 

 
 

Remember: When Filing For heating Assistance 
• You can mail or fax your application 
• Only one (1 ) member of a household may apply 
• Applications must be signed to be valid 
 
NOTE: 
• Help is Limited to a maximum amount for each type of help 
• Help is limited to a specific number of times it can be received 
 

Program Administered by the Norfolk Department of Human Services 
 

Applications Accepted  
October 13 - November 13          

Information: 664-6035 
Status of Application: 664-3250 

Fax: 664-7535 
 

All Applications Must Be Postmarked By November 13 
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2009-2010 

Fuel Assistance  
Program 



Fuel Assistance  
       Program 

Applications are Available at your  
nearest Human Services Location  

 

Fax completed applications to 
   664-7535 

 

send all faxes to the attention of fuel assistance 

 

Eligibility Requirements … 
 
• Must be a resident of  the City of Norfolk 
• Must have a heating expense  
• Monthly gross income must not exceed: 

Household 
Size 

 
1 
2 
3 
4 
5 

Maximum 
 Income 

 
       $1,174 
       $1,579 
       $1,984 
       $2,389 

$2,794 

Household 
Size 

 
6 
7 
8 
9 

10 

Maximum  
Income 

 
$3,200 
$3,605 
$4,010 
$4,415 
$4,820 

See If You Qualify Online 
 

www.norfolk.gov/humanservices/prescreening 
 

2009-2010 


