2011-2012

Apply for Fuel Assistance through November 14
(757) 664-6035

The Norfolk Department of Human Services is accepting applications for the Fuel Assistance Program
through Monday, November 14. Fuel Assistance is available to residents who are responsible for heating
expenses and whose monthly gross incomes meet eligibility guidelines.

Fuel Assistance can be used to help pay for an electric or gas bill to operate heating equipment, to cover
the cost of an electric or gas bill deposit or assist with the purchase of oil, kerosene or propane used to
heat a household.

To qualify, the maximum monthly income for a one-person household is $1,180. For a family of four, the
maximum is $2,422.

For more information, call the Norfolk Department of Human Services at (757) 664-6035 or visit
www.dss.virginia.gov and click on “Benefits”.

Fuel Assistance, a component of the Energy Assistance Program, is funded by the federal Low-Income
Home Energy Assistance Program block grant and served nearly145,000 households last year across the
Commonwealth.
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