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The concept development for this document was made possible through
the Washington Military Department’s Emergency Management Division-Public Education,
and the work and dedication of LuAn Johnson Ph.D.

To learn more about disaster preparedness, CERT, crime prevention techniques, or
community organizing for public safety in your area, please contact:

757-823-4210




An introduction to Know Your Neighbor (KYN)

In a disaster or crisis, your most immediate sources of help are the neighbors living
around you. Safe and prepared neighborhoods are all about community.

In this workbook, you will:

 Learn the first 9 steps to take immediately following a disaster to secure your home, and to protect your neighborhood.
It is hard to think clearly following a disaster. These steps will help you quickly and safely do things that really help.

+ Identify the skills and equipment each neighbor has that are helpful in an effective disaster response.
Knowing which neighbors have supplies and skills after a disaster helps your response be timely and effective.

» Create a neighborhood map showing the locations of each:
- Natural gas meter and propane tank
About 67% of house fires following disasters are caused by leaking gas. Knowing where these meters are and shutting them
off helps eliminate this threat.
- Home of a neighbor who is elderly, has a disability, or where there may be a child home alone.
Checking on neighbors vulnerable to injury and trauma will help protect them from going into shock.

* Learn how to mobilize your neighbors to take action.
An educated and organized group is more effective.
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9 steps- immediately following disaster
AT HOME...

Step 1.

Take care of your loved ones and pets. Do not call 9-1-1 unless necessary.
Remember, 9-1-1 is an emergency-only number.

Keep these under ..-=** :
your bed .-

where neighbors can see it. This way, if a neighbor
has a small fire after a disaster, extinguishers are
immediately available.

Step 2. Dress for safety. A bicycle helmet or hard hat protects from falling debris. Sturdy :
shoes protect from broken glass. Leather gloves protect from sharp objects.
Step 3. Check the natural gas or propane at your home. Shut off if necessary. This is |
one of the best ways to prevent fire. b
Propane shut-off = ez 2e "~ o
Step 4. Shut off water at the house main to trap water in your home and to keep ﬁ_;-:.'-' K'?T:a )
pollutants out of possible drinking water, like that in your water heater. 5,/“ [L,mi"'n“
g :__I._. _ iE
Step 5. Place the Help or OK sign (see back page) on your front door or window. Posting Ly b :
the sign helps your neighbors locate those who need help first. ST T
Eh o & g
Step 6. Put your fire extinguisher on the sidewalk or éjﬁ"ﬂt e N;tl;lraflfgas
TP gt T Snut-o

Your Neighborhood Contact List

(may continue on next page)

HOME EJ
Adult name(s)

Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME I}

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME H]
Adult name(s)

Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME H

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME H

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME H

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME @

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

HOME EJ

Adult name(s)
Children name(s)
Address

Phone(s)

Email

Pet(s) & kind(s)
Cars
Skills/equipment
Emergency contact

Any person with specific needs

Neighborhood map & contact list



Jajseiq buimojjo4 Ajajelpawiw] -sdajs 6

‘sloqybiau Jnok jo

1S8J 8] YIM auop aAeY noA jeym aleys "a3is Buliayjes pooysoqybiaN
ay3 0} yoeq ob ‘yJom s} pajajdwod sey wea} Jnok J1ayy ‘g deig

[ Pl L b % pre
.-';--'r'..'_‘_ l,:;gar? 3 %4* i 1841} BAI6 0} pasedaid ag "Buimoys pJed ou Yiim o ‘MOPUIM JO J0OP JUOd}
'*_,r'::;ir-*i'ljvk.-“_fﬂ-wr'_ i 3-“ ' 3y} uo pahe|dsip aied djoH, 8y} UM SSWOY || UO Yo8yo |[IM { WEed|
,-I ' H -f o I| : ‘Alessaoau se seb ay)
! ?,I-' : ‘j:@_,!.r"“ " 4O 1nys pue ‘syue) suedoid pue sia}dw seb |[einjeu [|e 30ayo ||IM € Wes] .
1 -~ -1 - °r
; i1 S TH ‘auo|e awoy aq Aew oym ua.p|iyd 1o
L T ‘Apgesip e yum asoyy ‘AlJapje ale oym sioqyblau uo 308y ||IM Z Wea] «
=4 ‘ules| Aay) 1eym Jo pawuoul sioqybiau dasy pue olpey Joyieap YVON

e 0] Jo ‘(oIpel N4/INY) WalsAS ua|y Aouabiawg ay) 01 US| |IM | Wed] «
:9)1S Buuayjen pooytoqybiaN ayj je sweaj wio4 ‘g deig

:8J9Y uoneoo| a)g bulsyies pooyloqybiaN JNoA ajlIAA

(‘uoneoso| siy} 8sooyd noA djay |Im abed Buimol|o) ay]) e)s
Buliayjes pooysoqybiaN ayj) o} ob ‘pajajdwod ase 9-| sdays Jayy '/ dalg

“"SHOYHOIAN H1IM

‘syue) suedoud pue sis}dw seb JO suoneoo| 19exa 10|d "1epJo ul s}o| bulp|ing ay) JequinN
‘(_buiddey pooysoqybiap Joj sauldping,, snoinald 8as) sesnoy pue ‘sjo| Bulpjing ‘19aJ1s ay} Jo 1noAe| ay) meiq

deyy pooyioqybiaN JnoA



Neighborhood Gathering Site and Care Center
Neighborhood Gathering Site:

Come to the Neighborhood Gathering Site after you have completed Steps 1-6 of “9 steps immediately following a disaster.” Coming
here will help you organize an effective neighborhood response, and reduce confusion.

The Neighborhood Gathering Site is at someone’s home, though not inside because it is important that it is easily seen. The visibility
will help remind everyone where they should gather. Alarge front porch, a covered carport, or an open garage will protect you from rain
or snow.

Write your Neighborhood Gathering Site here (please also write this location in the box on the previous page):

Sample

contact

Sample list
Street

.........
T JSLL LS TP

map

.~
Seaiell

e
.~
~.
Sl

~~~~~

Match building
lot numbers on
map to numbers
e % on contact list.

h2S
~
.~
-~

Sample of gas & 1234 Maple St.- 1st floor
propane indicators Propane Sampl '
on map ampIi€ | 41 chaplynski #2 Keiden
apartment Apt. 1A Apt. 1B
map
#3 Young #4 Lee
Apt. 1C Apt. 1D
#5 Chomchoy #6 Andrews
Apt. 1E Apt. 1F
#7 Montoya #8 McAndrews
) ) Apt. 1G Apt. 1H
e ) Manager:
- _ ! /ﬁh N
Phone:
W E
Gas Meter locations: \

Guidelines for neighborhood mapping & organizing



19)Ud9 aled g ajis buliayjeb pooysoqybiaN

B3yYl0
Jaan pooysoqyblaN

uelLleuLIg)a/

al0)s A1ao0l9)

Jajua) Ajunwwon

sed
yonyp
Jooyos

oluljo |edIpsiy

|eyidsoH

uonejs a9ljod

uone;s ali-

‘1saleau JnoA Ajiusp|

'S19SSY pOOUJIOqUDIoN

'sdajs |eul} 8y} Jnoge uoljew.oul Jo) eale JnoA
ul welbold uonuanald awud ay) 19eju0) "Ydiep) pooyloqybiaN e Buiney 03 Aem ay) JO 9,G/ ale noA ‘NAY 1IN0 paj||l} 8AeY NoA aduQ
's01d0] 8y} uo abpaimouy s,8UoAIons Jayluny

0} sanss| awuo pue dalid Js)sesip uo siexeads jsanb ul Buuqg pue sbunesw oipolad aAey 03 10 ‘Bunsaw ayepdn ojui/Aued yonpod
[enuue ue aAey 0} 81| sdnoub Auep\ °1SJi} SBWOD JBABYDIYM ‘JedA Jad 8ouo JO SeAOW duoswWos awl Aue uonewdojul ay} ajepdn

191000 NAM 418U} Ul IN0 Paj|i} UONEBWLIOUI JO 18S JUBJIND 8] SeY sUoAIaAs ains aye

abpajmouy 1noA puedxs pue dnoib 1noA urejuiel :ayIHL

‘llem se 18] 10e1U09 8y} 0) Juswdinba pue s|iys [e10ads 8soy) INoge UoleWIOUI J8JUd 0} 8INS 8q pue ‘W.o} AIo)
-USAUI 81 1IN0 |14 "SISLIO JO sawly Ul 8|genjeA AleA 8q UBD UYdIyM JO |[e ‘WJoj SIY) uo palsl| Juswdinba pue s||iys syl sey oym 1no pui
AJOJUBAUT JUSWIAINDS % SIS pPooyioqybiau ay [

‘(Aep a8y} JO sinoy UleLa9 e auoje awoy aq Aew Oym ualp|iyod pue ‘saiijigesip Yyim asouy} ‘AjJap|e ale
oym stoqybiau se yons) siajsesip bunp djay eaixa pasu Aew oym aSOy} JO SBWEBU 3)lUM ‘}SI| JOBJUOD 8} UO XOQ pajul} 8y} U] «

‘(e|dwes @8s) 1SI| 10BJUOD 8Y) UO SJaquinu ay) Yiim dew sy) Uo siaquinu ay) yolew o} aJed Buiye) ‘1si| 10e1U0D ay) 1no Buljjly uibeg
IS JOEJU0D JUL

(yuswdinba siy; Jo suoeoO| 1oBXd 8y} 99s 0} Jayj}abo) punole yjem 0} dnoab ay)
Joy Bun@aw ay} Jaye awi awos apnjoul Jybiw noj) “syue} auedold pue sialow seb Jo suonedo| 10exs ayj dew ay} Uo apnjou| «

‘Mmojaq dew j9a.)s ajdwes ay) uo uMoys se ‘Japlo ul (sjuswuede o) S}O| 8y} Jaquunu ‘Usy]
‘saweu

190.)S pue “yJed Jo Jamo) Jajem e se yons ‘sylewpue] jofew Aue ‘Yyolays InoA 0} (sessalppe) siaquinu juswiiede 10 8sNOY ppy
"100]} U1NOA Jo dew e yojays ‘Juswpede ue ul dAl| NoA J| pub
dew ay} JaAo J1 8)sed pue 18a.)s InoA Jo dew yue] 816005 e 1no juld 0} s1 uondo Jayjouy "1884)S JNOA Jo InoAe| dISeq 8y} Yoions
dew ayL
"1900q SIy} ul wioy AiojusAul Juswdinba pue s||iqs pooytoqybiau ay} pue
‘1S1] 10B1U0D By} ‘dew ayj Ino ||i1 0} Alessaoau ejep ayj Jayieb ‘uonewdolul J1ay} aleys 0} paalbe sey suohians aouo ‘Bunssw ayj 1y

NAM 1IN0 [|l} pue ‘uoijew.ojul aieys ‘pGZ!UBEJO 199 . ANOO3S

‘Buuayieb ay) 1oy Jojeyljioe) e 186 0] 8|qe aq os|e Aew NOA “JUBWNJ0P SIY} JO JOAOD YOB(q ay} Uo pa)s||

weuboud ayj joejuod ‘uonedolued pue aouepusape poob Buisb pue Bunssw siy) Buluueld uo adiApe pasu noA | “wajqoid swlo e
JO J3)SesIp speuw-uew JO |einjeu e 0} puodsal 0} paziuebio suohians 106 03 Y| pjnom noA jeyy uiejdxs pue (NAM) pooyloqybiaN
INOA MOoUYj, Jo saldod way) oAl "aoe|d Buuayieb pooysoqybiau Agseau e 10 asnoy JnoA je Busaw e 0} sioqybiau JnoA 8jiAu|

sJjoqybiau unoA yym uior 11 SYI4

"SISLIO & Ul Juepiodwil 8q pInoM Jey) uonewLiojul Yyim NAM Ino (i noA diay jim sauljapinb asay |

buiziuebio p buiddew pooyisoqybiau 1oj sauljaping



Neighborhood skills and equipment inventory

Who knows what? Who has what? Who can do what?
Write the names of neighbors with these skills’/knowledge and equipment/supplies:

SKILLS / KNOWLEDGE EQUIPMENT / SUPPLIES
First Aid Skills Search and Rescue Skills First Aid Supplies Tents / Spare Bedding
Child Care Skills Crisis Counseling Skills Chain Saw Generator
Elder Care Skills Organizational Skills Fire Extinguisher Camp StoveWalkie-Talkie
Helping people with Helping people with
physical disabilities developmental or NOAA Weather Radio Ladder

psychological disabilities
Plumber Skills Carpenter Skills Crow Bar Strong Rope
Electrician Skills Fire Fighting Skills Walkie-Talkie NOAA Weather Radio
Language Skills Amateur Radio Skills

Additional Resources:

In addition, there is great deal of information on the internet about crime and crime prevention techniques. Here are just a few sites:

Norfolk Care, City Of NOMOIK ... e e e e e www.norfolk.gov
National Crime Prevention COUNCIl .............eiiiiiiiiii e www.ncpc.org
National Center for VIctims Of CHIME .........oeiiiiiiiiiiiii e e e e e e e e e WWW.NCVC.0rg
Federal Trade Commission on identity theft ..., www.ftc.gov/idtheft
Rutgers University (CPTED iNfO) ... crimeprevention.rutgers.edu
Domestic violence information ..............oooo i www.co.multhomah.or.us/dchs/dv/
Custody status Of OffENAEIS .......ooeiiieeeee e www.vinelink.com

Notes

Neighborhood Crime Prevention
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Registry of Persons with Special Needs/Disabilities Form

Make a list of neighbors with special needs and complete this form if applicable and sent to the City of Norfolk Department of Public
Heatlth. In accordance with HIPPAA regulations, the City of Norfolk is using only information that its residents have volunteered.

Name Date of Birth: Primary Language

Address Zip Code Phone

Emergency Contact Person Relation Phone

Their address Are you TDD/TDY (for hearing impaired)? Yes[] Noll

MEDICAL ISSUES

[ IFeeding Tube [1Oxygen [IDiabetic [ Legally blind []Speech impaired [ /Hearing impaired [IDeaf []Suction unit
LIV fluids | Doctor prescribed diet [ |Mental health []Alzheimer or dementia [IDialysis []24-hour caregiver [!Paralysys
_|Other:

POWER DEPENDENCY
[ ]I am electric depentent: (L]continuous or [lintermittent) [l use a ventilator/respirator |1 have sleep apnea (CPAP machine)

[ |Other power dependency issue:

PHYSICAL IMPAIRMENT & MOBILITY
]I walk without help []1 use a cane or walker [ /I am wheelchair bound ([]electric or [ Imanual) []1 have someone assist me with

all my daily activities [ |1 have a service animal [ |Other power dependency Issue:

TRANSPORTATION ISSUES
[l can get to a bus pickup point ]I can transfer myself from my wheelchair to a seat [ ]I require ambulance transport

[ ]I am bedridden and require stretcher transport [/l am ambulatory (with assistance) [ ]I need a wheelchair lift equpped vehicle

LIVING SITUATION - -
For more information go to:

Il live alone [I1live with one other person LI live with more than one other person (# ) | www.norfolk.gov/Emergency

Event Date/Time: Event Name/Type:

Report Date/Time: Neighborhood:

Situation Summary:

Number, None or Unknown Comments (not to be transmitted)

Injuries

Trapped

Damaged Homes
Damaged Apartments
Damaged Businesses
Damaged Public Bldgs.
Fires

Briefly Describe

Utility Problems

Road Problems
Evacuations

Special Needs

Animal Issues

Other Critical Information
Damaged Public Bldgs.
Fires

Prognosis: ] Improving ] No Change [] Worsening

Report Prepared By:

Contact Information:

Neighborhood Assessment Form



