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Commitment to Community More than Just a Job

Bureau of Community Outreach staff always strive to provide the highest level of
service to Norfolk residents. This is particularly true for those staff members at
neighborhood centers who work with the public every day. To these employees
their work is more than just a job as demonstrated by Mary McCullough at the
Huntersville Neighborhood Service Center.

Last summer a 59 year-old woman came into the Center needing help. “Hattie”
had been living with her brother and his family, helping to take care of him because
he was ill. Unfortunately her brother died and his wife told her she had to leave.
With an income of only $600 a month from Social Security, Hattie had few housing
options. For over a year, she had been bunking with whomever would let her. The
last place she lived was in an unheated room that she rented for $350 a month that
had been used by the homeowner as a walk-in closest.

Mary would be heard saying, “This was
no way to live.”

Hattie came often to see Mary who
listened and became a shoulder to cry
on. She gave Hattie hope, and so much
more. Over the next few months, Mary
made dozens of calls to area shelters.
Time and again she was told that Hattie
did not qualify. Undeterred, Mary then
looked at other options. Working closely
with Hattie, Mary filled out applications for
Norfolk Redevelopment and Housing
Authority (NRHA), Section 8, Senior Citizens Apartments and any other agency
that she could think of. Hattie did qualify for NRHA Section 8 housing but there
was a long waiting list, and at the first of this year, Hattie was number 236 on the list.

Mary McCullough ready to start her day at the
Huntersville Neighborhood Service Center.

Finally, the end of March, Hattie’s number came up and they had an apartment for
her in the Berkley for Seniors and the Disabled Apartments. But the story doesn’t
end here.

As long as Hattie had waited for this day, she found out that she owed $538.62 for

Continued on page 3.
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Home Rehabilitation and Resource Initiative
Helping Hands Change Lives

This summer's Home Rehabilitation and Resource Initiative
(HRRI) projects will put over 750 volunteers to work on approxi-
mately 50 homes. These homes have damage so severe and/
or so complex that without the presence of these volunteers it
would take approximately 200 separate tasks to complete the
work on every home during the 3-week timeframe.

Rehabilitation tasks will range from roof replacements to siding
installation, from minor exterior work like painting to rebuilding
porches. But listing of projects alone doesn't do justice to the
impact the HRRI program and volunteers have on the lives of
Norfolk's most vulnerable homeowners. It is the stories of
these homeowners:

A 30 year-old man with a wife and three children under the age
of 10 had bought a house, and with the help of friends was
remodeling the inside. Then he had a stroke and lost his job.
His friends stopped coming to help, leaving the family with no
kitchen, damaged floors, and other work left undone. His wife
who is trying to be the sole financial provider, and care for him
and the children has little time and no money for repairs. To
help, World Changers is finishing the kitchen and the floors and
making a bathroom handicapped accessible. Catholic Heart
Work Camp is repairing and painting the garage, which has
become an eyesore to the neighborhood.

Last year, World Changers assisted a 74 year-old widow, bent
over with arthritis in her spine, by building a ramp and replacing
her dilapidated kitchen cabinets. This summer, they are replac-
ing her windows to help lower her heating bill, and painting the
entire inside, which is marred and discolored from her inability
to clean .

A middle-aged woman bought the home of her dreams in an
historic area, and she and her high school-aged son were
slowly but surely working to bring it back to its former beauty.
Then she got cancer, and struggled for several years to over-
come the disease. She lost her job and all work ceased with
only their bedrooms and the kitchen livable, and the exterior in
code violation due to extensive peeling paint. Catholic Heart
Work Camp, World Changers, and Mission Serve are working
in sequence to help improve their living environment.

Lives changed. Neighborhoods made better. Major safety and
livability issues addressed. This is what the work of the Home
Rehabilitation and Resource Initiative is all about.

In addition to having an extensive referral network, HRRI pro-
vides volunteer-based rehabilitation work to qualified home
owners based on the number of volunteers recruited, available
funding, and the number of projects volunteers are able to
perform.

This year the program needs volunteers more than ever!
Please call or email the Bureau of Community Outreach and
get engaged in this worthy cause! Contact Marty Raiss, at
664-7503 or martha.raiss@norfolk.gov

Department of Neighborhood Preservation
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Bureau of Neighborhood Revitalization FY09 Successes

The Bureau of Neighborhood Revitalization has been busy with improving safety in our neighborhoods. In fiscal year 2009
Neighborhood Revitalization code inspectors were responsible for taking action on over 6,500 properties that were cited for
various housing violations and bringing them in compliance with the Uniformed Statewide Building Code. The bureau is also
responsible for demolishing qualifying structures, and in FY 2009 initiated 40 City demolitions, worked with another 50 property
owners to undertake demolitions of their properties that were under housing violations and severely deteriorated, and provided
project management demolition services of City owned properties including St. Mary’s Infant Home and Alexis Apartments.

Neighborhood Revitalization also supported the Project Focus
Initiative in Denby Park, Huntersville and Pleasant Avenue Corridor
of East Ocean View through the implementation of the Rental
Inspection District Program that works to improve rental conditions
through required inspections. Code inspectors supported Project
Focus further by initiating an inter-departmental inspection
program of seven mobile home parks in East Ocean View, and
undertook a proactive housing inspection program to improve
overall housing stock quality in the three neighborhoods.

Additionally, code inspectors attended training throughout the
year. Inspectors took at least 12 hours of disaster preparedness training that focused on damage assessment and recovery
efforts. All inspectors also passed National Incident Management Training IS 100 and IS 700 series certification.

More Than a Job continued from page 1.

repainting the walls in an apartment that she had lived in 15 years ago. Hattie had to pay that before she could move
into her new home. Hattie also had the deposit of $200 and the first month rent of $196 to pay. This amount was way
more than what Hattie could afford and she thought she would never find a permanent home. Again, Mary undeterred
got to work. She called churches, social services and other organizations that might assist Hattie, and in a short
amount of time raised the funds.

On April 22, 2009 Hattie held the keys to her apartment in her hand. But Mary isn’t finished. She is now trying to find
furniture for Hattie!

“This is part of what | do,” says Mary humbly. “We all can find our selves in need of help now and again and our
centers are here to provide customers with needed assistance.”

“Mary is as an example of someone who gives her all to help our residents especially those in need of support. Our
staffs’ everyday actions are more than just doing a job. They are examples of commitment to the community through
leadership and advocacy and deserve much recognition. Mary and her coworkers are making a positive difference in
the lives of our citizens and as a result strengthening the fabric of our neighborhoods.” Galina Burley, Bureau Manager.

Department of Neighborhood Preservation
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2009 Hampton Roads
Young Women’'s Conference

On June 6, 2009 Old Dominion University Community Development Corp. in partnership with the City of
Norfolk will present the 2009 Hampton Roads Young Women’s Conference. The event will take place at
the Mills Godwin Building (ODU campus) from 9:00 a.m. to 1:30 p.m. Several agencies from the City of
Norfolk are participating, which include the Bureau of Community Outreach and the departments of
Human Services and Community Empowerment. Councilwoman Daun Hester will present a greeting on
behalf of the City and will be conducting the closing session.

This year’s conference theme is The Journey to
Becoming an Empowered Woman: A Leadership
and Life Skills Conference for Girls and Young
Women. The conference includes workshop for
parents and other interested adults, and youth
workshops for ages 10 — 18.

The adult 2-hour session is designed to address
the critical role and responsibility of public education,
parents, and the community to foster success for
girls and young women. The summit will feature
several panelists who will realistically discuss
issues and propose informative solutions to
encourage thought provoking discussion.

Concurrent workshops for youth will start at approximately 10:00 a.m. and conclude at noon. A moderator
will lead each workshop and include one-to-three panelists selected based upon their knowledge on the
respective topic and expertise in the field. There will be three workshops for girls between the ages of 10-
13 and three workshops for young women between the ages of 14-18. The workshop topics for girls aged
10 — 13 are Think About Yourself: Relationships, Dating, Sex and the Truth; Self-Image: | am Fabulous!
Look At Me!; Women and Science: It's the Place to Be. Youth workshops for ages 14-18 include Girls’
Guide to Money: Learn to be Money-Wise; Girl Power: Who is really in Control?; and Girls, Gangs & the
Law: What you need to Know.

Following the workshops will be a luncheon with entertainment, a keynote speaker and a closing session.
Each participant will be asked to make a pledge and promise to, among many things, show respect for
themselves and others, demonstrate responsibility through the readiness to learn, and show pride in
their womanhood. At the conclusion, participants will be given a framed certificate with the pledge and
that attests to their participation.

Page 4
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Neighborhood University
Spring Courses Winding Up

—
“irariia

On Saturday, April 25, Neighborhood University held an informative
course at the Huntersville Neighborhood Service Center entitled
Community Involvement for Children and Teens. In this course,
participants learned some best practices for involving youth in community JEf SR ;-
building, discussed strategies that others have used, and brainstormed IBiIRMNND DS Hi iﬁ;
ideas for involving more youth in Norfolk’'s communities. Developed as a P
partnership between the Bureau of Community Outreach and the Office of i

Youth Development, this course included a dialogue session with guests from

Norfolk’s Youth Council and the Northside Junior Civic League.

EY]

@ Bringing the Neighborhood University spring session to
a close is a course titled Navigating Norfolk's Website.
This course will be held on Saturday, May 30 from 9-
11am at the Granby Municipal Building, 401 Monticello
Avenue.

A Neighborhood University recognition event is being
planned for early June.

For more information, contact the Bureau of Community
Outreach by phone at 823-4210 or by email at
CommunityOutreach@norfolk.gov. Updated course
information can also be found online at:
www.norfolk.gov/neighborhoods/NU.asp

Norfolk Animal Care Center Raising Awareness and Support

Did you know that dogs can get arthritis too? And did you know that walking can be very good exercise for
people who suffer from arthritis? And did you know that walking
with a dog is much more fun than walking alone? And did you
know that Norfolk Animal Care Center has many great dogs who
would LOVE to be your walking partner?

Well, meet Speedracer! He was Norfolk Animal Care Center’s
participant in this year’'s ARTHRITIS WALK, which took place
Saturday, May 2 at Stockley Gardens. He and his human partner
raised over $350 for the Arthritis Foundation and helped promote
the wonderful companions available at the Norfolk Animal Care
Center. If you would like to meet other awaiting pets like
Speedracer log onto the center’s website at:
www.norfolk.gov/nacc.asp

De
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Dropout Prevention Summit at Booker T. Washington High School

The Office of Youth Development partnered with the Children of the Sun
Athletic Foundation and other city and nonprofit agencies to host the 12"
Annual Youth Leadership Conference. This year the conference hosted a
Dropout Prevention Summit in association with America’s Promise Alliance on
Saturday, April 4, 2009 from 8:00 a.m. to 2:30 p.m. at Booker T. Washington
High School. The purpose of the summit and the Youth Conference is to
build a safety net to make sure that none of Norfolk’s children slip through
the cracks. Through collaboration with partners including Norfolk Public
Schools, United Way of Norfolk and other city agencies, the summit
focused on the urgent need to provide and improve the quality of education
for all public and private schools with a particular focus on the middle
school student.

The event featured youth and adult-led workshops, a teen discussion panel
with a moderator, city and school representatives including Dr. Stephen
Jones, Superintendent of Norfolk Public Schools, as well as Councilwoman
Daun S. Hester and the Honorable Judge Jerrauld Jones. The theme for the
summit was “Drop In, Not Out on Education.” The “Five Promises” that
America’s Promise Alliance identify as the key building blocks in young
people’s lives — caring adults, safe places, a healthy start, an effective
education, and opportunities to help others — were emphasized in the
conference/summit and post-summit action plans.

After The Bell Participants learn about Virginia Sports History

The After The Bell / 21st Century Community
Learning Centers programs (Lake Taylor and
Lafayette-Winona Middle Schools) traveled to
Portsmouth to the Virginia Sports Hall of
Fame during the last early release day from
school. The field trip allowed the youth to
learn about local athletes who have impacted
the region and the country.

Participants spent a few hours engaging in a variety of activities that
ranged from play to learning about the history and the complexity
of the roller coaster. The youth found it an amazing place to view
sports memorabilia, discover trivia facts and obtain additional
knowledge about the Hampton Roads community and how it has and
continues to produce rich talent in such areas as golf, basketball,
football, baseball, field hockey and auto racing.

Department of Neighborhood Preservation
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TAG-OUT Outreach

Great American Clean-Up Participation

T Sy

Dozens of volunteers recently gathered for a day of cleaning on
Saturday, March 28, 2009. The recipients of this event were
two Norfolk neighborhoods, Tidewater Gardens and Calvert
Square.

The TAG-OUT Graffiti Abatement program was an active
participant in the Great American Clean-Up Campaign. As
volunteers assembled to begin the clean-up, they were provided
information about the TAG-OUT program and graffiti abatement.
Staff canvassed the neighborhoods along with volunteers to
locate and report any graffiti.

These Great American Clean-Ups were made possible through the leadership of Keep Norfolk Beautiful and other city
partners, Norfolk Redevelopment and Housing Authority, and the local community including the Calvary Revival Church
and its’ Now is the Time Ministry.

Councilwoman Daun S. Hester was in attendance to show her support for the clean-up volunteers and staff.

TAG-OUT Program Receives Added Support

The TAG-OUT Program recently received graffiti removal supplies from
Dominion Virginia Power through their new paint program. The Dominion =~ : =y
paint program provided the City and Old Dominion University with paint = & = ,
to paint-out graffiti on their power boxes. Through this partnership pro-
gram, graffiti on power boxes can be removed quickly.

The TAG-OUT Program, in partnership with Norfolk's middle schools, is
emphasizing graffiti education and awareness through the first TAG-OUT
Graffiti Education Poster Contest. Studies show that the majority of
“taggers” are youth—some as young as 12 years old. Because educa-
tion is an important piece of graffiti prevention, the TAG-OUT Graffiti Educa-
tion Poster Contest was developed to reach our middle school-age resi-
dents with a positive, graffiti prevention message through their peers.
The poster contest is open to all middle school students attending Norfolk
Public Schools. Their task is to create a fun, educational poster on graf-
fiti prevention targeted at their peers. Two finalists will be chosen from
each participating school. A grand-prize winning poster will be chosen
from the finalists. The grand-prize winning poster will be used by the
TAG-OUT Program as a graffiti awareness and prevention tool.

Department of Neighborhood Preservation
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NEIGHBORHOOD CENTERS UPDATE

PARK PLACE NEIGHBORHOOD SERVICE CENTER

Park Place Neighborhood Service Center (PPNSC) located at 606 West 29th
Street recently received a much needed cooling tower renovation, which
allows for an enhanced operation of the building’s heating and air con-
ditioning system. The cooling tower project is one of the largest renova-
tions PPNSC has received since it was built in the early 1970’s under the
Model Cities Program. The renovation work, managed by the Department of
o Public Works, was completed on time and under budget. Center staff, tenants

= and visitors will greatly benefit from this renovation that will offer better cli-

5‘? mate control in the building.

BERKLEY NEIGHBORHOOD SERVICE CENTER

In November of 2008, the Department of Neighborhood Preservation began the
heating and air conditioning renovation project at Berkley Neighborhood Service
Center (BNSC). The HVAC system renovation is an urgent maintenance project. It will
address climate controls in the building, which have been failing for a number of years.
The project, managed by Public Works, consists of a new heating and air conditioning
system for the entire facility and modest renovations such as new ceiling tiles, lighting
fixtures, and updated flooring in key public areas, painting, and infrastructure
improvements to the second floor. These new editions are greatly anticipated improvements
to the facility.

If all conditions remain favorable, the estimated completion date is mid-summer
2009. BNSC staff, tenants, visitors, and program participants are patiently wait-
ing and are planning a grand re-opening of the facility to celebrate its updated
look. For more information contact Larry Bellamy, Facilities Manager, at 664-6460.

CAMPOSTELLA HEIGHTS RESOURCE CENTER

The Campostella Heights Resource Center (CHRC) opened in July of 2008. This brick colonial style facility fits right in
with the Southside Plan as a community gathering place and a resource center with computers for Norfolk Public
School student activities.

Since the grand opening, the facility added a number of pro-
gramming components to its portfolio, including 4 public
accessible computers, and a number of outreach programs
such as the Barry Robinson Center, Norfolk Redevelopment
and Housing Authority-Oakleaf meetings, Campostella
Heights Civic League meetings, Legit program, and more.
The center also received a new building sign and recently
updated landscaping.

CHRC is heavily utilized during the week serving as a
host to 30-50 meetings per month on average with an es-
timated visitor count ranging from 350-500 individual vis-
its. The facility is open Monday through Friday, from 9am to
6pm. For additional information, please call 543-0635.

Department of Neighborhood Preservation
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Park Place Annual Community Day

The Park Place Civic League in partnership with Park
Place Neighborhood Service Center; Park Place Ad-
visory Board; James Monroe Elementary School,;
YMCA Community Services — Healthy Kids Day; the
Park Place Child Life Center (Norfolk Commission for
the Arts); and the Park Place Recreation Center held
their annual Clean Community Day event on Saturday,
April 25, 2009 from 8am to 1pm at the Park Place
Neighborhood Service Center. Following the clean—
up, refreshments, arts activities, exhibits and
entertainment were provided in the gymnasium and
on the grounds of James Monroe Elementary School.

Approximately 150 youth and adults worked together

to collect at least 70 bags of trash each holding 20 pounds of trash for an estimated 1500 pounds! Other community
partners supporting the event included Alpha Phi Omega Fraternity from Norfolk State University (Community
Service Organization); Alpha Kappa Alpha Sorority, Inc.; Kappa Alpha Psi Fraternity; Downtown Church of Christ;
and the U.S. Navy. City departments and inter-agency partners present were Waste Management
(Environmental Services); Neighborhood Preservation, Bureau of Community Outreach; Public Health; Human/
Social Services; American Red Cross Adult and Children’s Dental Clinic; Sentara Loving Steps Resource Mother’s
Program; WIC; CHIP and the Park Place Branch Library. Inter-agency program handouts were distributed offering
a variety of programs to the community, and YMCA Community Services also provided a computer lab and resource
center bus and great educational gifts for youth.

Huntersville Neighborhood Service Center Initiates Clean-Up Program

At the last Church Street Task Force meeting on March
26, 2009, it was brought to the attention of the committee
that the Bureau of Neighborhood Revitalization expends
considerable resources cleaning vacant lots in the Olde
Huntersville neighborhood. Attending the meeting was
Huntersville Neighborhood Service Center manager,
Brittany Bailey who hearing this had an idea: a partnership
with Neighborhood Revitalization and Juvenile Court
Services. Through this partnership, youth completing
court mandated community service would fulfill their time
by cleaning the vacant lots once a week. A meeting was
scheduled on April 7, 2009 with Wayne Green, Bureau
Manager of Neighborhood Revitalization, Ralston Mclnnis,
Supervisor, Robert Randall, Code Inspector, Gregg Smith,
Juvenile Probation Supervisor at Huntersville and Brittany Bailey, Facilities Manager, Huntersville. The group
surveyed vacant lots throughout the Olde Huntersville neighborhood and made a list. Since then, youth have been
cleaning the lots with great results: a cleaner neighborhood and a community better served.

Department of Neighborhood Preservation



Volume 2, Issue 4 Page 10

Staff News

Special Congratulations!

Code Inspection Team Leader, Susan Grampp of the Bureau of

Clarence Satchell Retires Community Outreach was
recognized by her peers with the
It is with mixed emotions we say good-bye to Code Team Leader bureau’s Employee of the Year

Clarence E. Satchell. Mr. Satchell officially retired on April 30, 2009 award. Susan has been with the
after 37 years of code enforcement. Although we are sorry to see him city for nearly 25 years and last

N N . year took on the added responsi-
leave we wish him the very best in his retirement. bility of handling the bureau’s

Mr. Satchell started his career with the City of Norfolk in 1970 after purchasing. She has done an
graduating from Norfolk State University. He was awaiting a teaching outstanding job.

post when he took a special project with the city, and although he had Thank you, Susan!

planned on teaching, his talents were quickly recognized and he
realized that code enforcement was his niche. Over his long career he
has nurtured 30 plus inspectors and gained the respect and admiration
of every civic and community organization that he has had contact
with. His service as a speaker is in constant demand with various
civic organizations. One of Mr. Satchel’'s outstanding achievements
includes his nomination for the Citivan of Norfolk Outstanding
Employee in 1999.”

e

- ey

Mr. Satchell grew up in Northampton County, Virginia located on
Virginia's Eastern Shore. He married his childhood sweetheart,
Malichea Hickman, now wife of 43 years. Together they raised three
upstanding children: Clarence E. Satchell currently an engineer with
Microsoft; Gregory Giovinni Satchell, a vice president of sales for a
company in Vancouver, British Columbia; and Tanya
Satchell, a supervisor with HSBC of Chesapeake.

The kindness felt towards Mr. Satchell is reflected by
co-worker Mr. Ronald Milbourne who said, “Mr. Satchell
was more than a friend or co-worker. He was a fellow Eastern
shore man who grew up when the only summer jobs for a
black teenager was working on the farm and picking straw-
berries, white potatoes and tomatoes. | will miss having
someone around to reminisce about the good old days. Well,
maybe it all wasn't so good -- no TV or indoor plumbing!”

We already miss you, Mr. Satchell. Have a wonderful
retirement!

e " [kEER £ 1Y
Mr. Satchell doing one of the things he loved most—
code enforcement.

Department of Neighborhood Preservation



Volume 2, Issue 4

Page 11

Reminder from the Department of Neighborhood Preservation:

Know the Code & Play Your Part!

It's that time of year again. The trees are budding, flowers
are in bloom, the weather is warming, and the grass is
growing! And although most of us would rather be lounging
on a lawn chair rather than pushing a mower, keeping grass
and weeds in check is an important part of keeping our
neighborhoods safe. Tall grass and weeds encourage rat
harborage and other pesky critters such as fleas. They are
environmental nuisances along with excessive trash and
debris stored on a property. These types of nuisances not
only attract unwanted inhabitants but detract from the
aesthetics of a neighborhood bringing down property values.

Grass and/or weeds should never exceed 12 inches.
Property owners can be cited and fined for not following
the City ordinance. Know the code and do your part!
Keep grass cut and yards clear of trash.

To report tall grass and/or weeds, or other nuisances call the Norfolk Cares Center at 757-664-6510.

Volunteer Opportunities

With summer on its way, the Department of Neighborhood Preservation would like you to know there are wonderful
volunteer opportunities through many of our programs.

Home Rehabilitation & Resource Initiative

X Serving on a rehab work crew X

x Organizing a group to adopt a home that needs X
rehabilitation

X Being a“runner” to take needed materials to work crews X

x Cooking and serving lunches to workers

TAG-OUT Graffiti Abatement Program

Adopting-A-Spot to keep graffiti-free

Requesting a TAG-OUT clean-up event for your
group

Participating in a TAG-OUT clean-up event

Other volunteer opportunities include participating in
one-time special events such as National Night Out, Fix-It
Trade Show and others. For more information, contact the
Bureau of Community Outreach:

Phone: 823-4210
Email: CommunityOutreach@norfolk.gov
Web: www.norfolk.gov/neighborhoods
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