2011 WASTE MANAGEMENT HOLIDAY COLLECTION SCHEDULE

Trash is collected from residents weekly; collection days are Tuesday through Friday.
Trash is not regularly collected on Saturday, Sunday or Monday. All regularly scheduled
trash and recycling collections continue on holidays that are observed by the City, with
the exception of Thanksgiving Day. The make-up collection for Thanksgiving Day will
take place Saturday, November 26™.

Blue recycling containers are collected on the same scheduled day of the week as green
waste containers; however, recycling is collected every other week. If you do not know
your recycling collection day, call 441-5813 or visit RecycleRightNorfolk.org.

Below is a list of holidays observed by the City of Norfolk in 2011:

New Year’s Day — Saturday, January 1

Martin Luther King, Jr. Day — Monday, January 17
Presidents’ Day — Monday, February 21

Memorial Day — Monday, May 30

Independence Day — Monday, July 4

Labor Day — Monday, September 5

Veterans’ Day — Friday, November 11
Thanksgiving Day—Thursday, November 24 (no regularly scheduled collection;
make-up day is Saturday, November 26)

Day after Thanksgiving—Friday, November 25
Day before Christmas Eve—Friday, December 23
Christmas Eve—Saturday, December 24
Christmas Day—Sunday, December 25

Day after Christmas—Monday, December 26

New Year’s Eve—Saturday, December 31

Please remember that all trash and recycling containers may be placed at the curb after
5:00 p.m. the day before collection and no later than 7:00 a.m. the morning of collection.
Bulk pick-up requests must be called in or e-mailed in by 3:00 p.m. on the Friday before
their regular collection and by 3pm on the Friday before any Monday holidays for
Tuesday collection.

For more information, please contact the Department of Public Works’ Division of Waste
Management at 441-5813 or e-mail us at pworks@norfolk.gov



