
Project Bulletin 
Emergency Sewer Repair  

Studeley Avenue 

 

 

Department of Utilities  Norfolk, Virginia 

 

 

November 19, 2009      Bulletin No. 1 

 
Dear Valued Customer, 
  

During last week’s nor’easter, the 
sanitary sewer pipe that runs under 
Studeley Avenue near Bolling 
Avenue collapsed.  An emergency      
pump was installed to bypass the 
collapsed section of pipe.  We have 
hired a contractor to replace the 
broken pipe as soon as possible. 
Tomorrow, Tidewater Utilities will  
begin replacing approximately 365 
feet of sewer pipe from manhole to 
manhole. The work zone is shown 
in the hatched area on the map to 
the right and will take approximately 
5 weeks to complete.   
 
While construction is underway,  
Studeley Avenue will be closed to 
through traffic between Bolling and 
Magnolia Avenues.  Access to driveways will be maintained  and through traffic will be detoured via 
Powhatan Avenue.   
 
The City and our contractor will do our best to minimize the unavoidable disruptions associated 
with the construction.  If you have any questions or concerns regarding this project,  please do not 
hesitate to contact the City’s construction inspector for this project, Mr. Gary Kimber.  He can be 
reached by cell phone at 646-1659 to respond quickly.  Civil Engineer, Rick Dempsey, is the project 
manager. He can be reached at 664-6719. 
 
Thank you for your patience as this important work is performed. We look forward to providing 
you with improved sanitary sewer service. 
 
Sincerely, 
 

 
Kristen M. Lentz, P.E. 
Director of Utilities 


