HAMPTON ROADS UTILITY BILLING SERVICE

1440 Air Rail Ave Water & Sewer (8am - 4:30pm) (757) 664-6700

— Virginia Beach VA 23455 Storm Water (7:30am - 4:30pm) (757) 664-4633 ﬁ‘y;f
— (757) 460-2491 Refuse Disposal (757) 441-5813
Mon-Fri 8am - 4:30pm 24hr Water & Sewer Emergencies  (757) 823-1000
www_.hrsd.com o www.norfolk.gov/utilities
Email: customerinquiry@hrsd.com
Customer Name: DOE, JOHNATHAN B Billing Date:01/22/2009 |Due Date: 02/12/2009 |
IAccount Number: 1234567899 | City Account: 987654321 Page 1 of 1
Account Summary as of January 22, 2009
The due date on this bill does not apply to any previous Previous Balance $109.47
balance. Payments Received 0.00
, , Balance Forward 109.47
Automated payment options now available at www.hrsd.com. Current Charges 145.42
NORFOLK'S WATER QUALITY RATED #4 IN THE NATION /N A | Total Amount Due $254.89
RECENT COMPARISON OF THE DRINKING WATER QUALITY The due date on this bill does not apply to the
OF 100 CITIES IN THE USA. Balance Forward amount.

Service Address: 1440 AIR RAIL AVE, VIRGINIA BEACH, VA 23502

Norfolk Charges Service from 11/18/08 - 12/18/08
Water 46.93
\Wastewater Collection 37.57
Refuse Disposal 16.68
Storm Water 7.98
Service Charge 1.00
Tax 5.62
Subtotal $115.78

HRSD Charges Service from 11/19/08 - 12/18/08
\Wastewater Treatment (WWT) Charge - First 13 29.64
CCF x $2.28
Subtotal $29.64

Meter Current Meter Read Previous Meter Read Water
Number Date Reading Date Reading Usage —
74861418 12/18/2008 518 11/18/2008 505 13 CCF

RETURN THIS PORTION WITH PAYMENT - DO NOT SEND CASH THROUGH MAIL

Account Due PAY THIS
Number Date AMOUNT

1234567899 02/12/2009 254.89

000001

T000001

Please pay by due date. Finance charges of .83% per month will

be applied to any past due portion of Norfolk charges. Past due

portions of your HRSD balance are subject to finance charges of
1.5% per month.

MAKE CHECK PAYABLE TO:
HRUBS

JOHNATHAN B DOE PO Box 1651

1440 AIR RAIL AVE NORFOLK VA 23501-1651

VIRGINIA BEACH VA 23455-3002

1234567869900000000000254894123456789901



	AccountNumberPopUp: Account Number – For questions regarding your HRUBS bill, customer service representatives will need this account number to access your utility bill account.
	AccountNumber: 
	PhoneNumbers: 
	PhoneNumbersPopUp: Call these numbers for questions regarding your HRUBS bill
	DueDate: 
	DueDatePopUp: Date Due- This is the date that your current charges are due to be received.
	PreviousBalance: 
	PreviousBalancePopUp: Previous Balance – Balance remaining from your previous bill. This amount needs to be paid by the original due date to prevent delinquent charges and an interruption in service.
	TotalAmountDue: 
	TotalAmountDuePopUp: Total Amount Due – Total amount due for all City of Norfolk and Hampton Roads Sanitation District (HRSD) services. This total includes current and previous balance.

	WaterPopUp: Water Charge – The water fee is based on water consumption. The charge covers the cost of water treatment and maintaining operational facilities and water infrastructure.
	Water: 
	WastewaterCollectionPopUp: Wastewater Collection – The wastewater collection fee is based on water consumption. This fee covers the cost of maintaining the sewer lines that transport your wastewater (sewage) from your home to the Hampton Roads Sanitation District (HRSD) for treatment. (The wastewater collection fee is not part of the wastewater treatment fee charged by HRSD.) 
	WastewaterCollection: 
	RefuseDisposalPopUp: Refuse Disposal Fee – The Refuse Disposal fee is charged by the Department of Public Works. This fee covers refuse pick up and transportation to the Southeastern Public Service Authority (SPSA) for residents and some businesses.
	StormWaterPopUp: Storm Water – The stormwater fee is charged by the Department of Public Works. This fee funds the Environmental Stormwater Management Program. Residents are billed at a flat rate. Fees for non-residential properties are based on a property's contribution to storm water runoff. The runoff contribution is determined according to a property's amount of impervious area (impenetrable surfaces such as concrete and asphalt that do not allow storm water to infiltrate).
	ServiceChargePopUp: Service Charge – The service charge is an administrative charge to fund meter reading and the printing and mailing of the HRUBS bill. This fee is charged to all residential, commercial, industrial and institutional water customers who pay the Norfolk retail water rate.
	TaxPopUp: Tax – A utility tax required by City ordinance.
	RefuseDisposal: 
	StormWater: 
	ServiceCharge: 
	Tax: 
	WastewaterTreatmentPopUp: Wastewater Treatment– The wastewater treatment fee is charged by the Hampton Roads Sanitation District (HRSD). This fee covers wastewater treatment and maintaining operational facilities and infrastructure.
	WastewaterTreatment: 
	CurrentReadingPopUp: Current Meter Reading – Your water meter is read every 28 to 35 days
	CurrentReading: 
	WaterUsagePopUp: Water Usage – The amount of water used during the billing period
	WaterUsage: 
	CCFPopUp: CCF- 1 CCF = 748 gallons.
	CCF: 


