
How to Submit a Short-Term Rental Application Through 

the E-Permitting Portal 

 

1) To access the Portal, click on the online application link here. 

 

2) If this is your first time using the Portal, you will need to register for an account 

then log in with your credentials. 

 

3) After logging in, you will be directed to your dashboard. Scroll down until you 

see incomplete permits and select Apply for Permit. 

 

https://norfolkva.my.site.com/s/login/?ec=302&startURL=%2Fs%2F


4) When you are directed to select a permit type, scroll down and select Short-

Term Rental. 

 

 

 

5) After selecting Short-Term Rental, scroll to the top of the page, select Next and 

you will be directed to the Short-Term Rental Permit Application. 



Please fill out the application form to the best of your ability. Below is a list of documents 

that will need to be attached with your application. The STR Team will reach out if further 

documentation is needed upon review. For questions regarding your application, please 

contact STR@norfolk.gov.  

For administrative properties: 

1) STR Contact Information Form (this can be found on the STR webpage here) 

                      Short Term Rentals | City of Norfolk, Virginia - Official Website 

2) Liability insurance 

3) Current parking photos 

Additional documentation may be required upon staff review (LLC paperwork, shared easement 

permission, property management agreement, etc.) 

For CUP properties: 

1) STR Contact Information Form (this can be found on the STR webpage here) 

                      Short Term Rentals | City of Norfolk, Virginia - Official Website 

2) Liability insurance 

3) Current fire inspection  

4) Other documentation required per your CUP conditions (elevation certificate, 

encroachment agreement, zoning/building permit, etc.) 
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