
Administrative Short-Term Rental (STR) Permitting Process  

This is an example of the overall permitting process for administrative properties. To legally 

operate within the city, the property will need a Zoning Permit (ZP) and an active Business 

License (BL). These steps must be completed in order. The estimate timeline for completing the 

permitting process ranges from four to six weeks.  

 

Zoning 
Permit 
Application 

Property will apply through the E-Permitting Portal and attach the 
following documentation for staff review. 

- Parking photos 
- Liability insurance 

- STR Contact Information Form 
- Proof of residency (if applying as a Homestay) 

Staff Review 

Application is processed by Planning staff. If additional documents 
are required, staff will reach out to applicant. 

*Please allow 5-10 days to process your application* 

Fire 
Inspection 

If property is deemed eligible to operate as an administrative STR, 
applicant will be directed to obtain a current fire inspection from 

the Fire Marshal’s office.  

Zoning 
Permit 
Issued 

Once applicant provides an approved fire inspection report, 
Planning staff will issue a Short-Term Rental Zoning Permit and the 

applicant will be directed to schedule a ZP inspection. 

Zoning 
Approval 

If/when the inspection is approved, Planning staff will process 
property’s Zoning Approval. 

Business 
License 

Planning staff will check if the applicant has a BL tied to the 
property for Short-Term Rental use. 

 If applicant does not have a BL associated with the 
property, Planning staff will direct applicant to contact 

COR for a BL. 

 If applicant does have a pre-existing BL, Planning staff will 
confirm property is ready to operate. 

 

Fire Marshal’s 

Office 

[757-664-6604] 

Zoning Permit 

Process 

[str@norfolk.gov] 

https://norfolkva.my.site.com/s/login/?ec=302&startURL=%2Fs%2F

