
How to Submit a Payment Through the E-Permitting Portal 

You may complete payments on an existing invoice within the portal. To complete payment 

successfully, ensure that you 

 You have an account linked to the permit or application that you can log into 

 Staff contact has confirmed you are ready to pay 

 

If the payment is not populated in your portal, please reach out to staff to ensure that your 

application is ready to receive payment. For assistance, call 757-664-4752. 

 

 

1) To access the Portal, click on the online application link HERE and log in. 

< https://norfolkva.my.site.com/s/login/ > 

New Users: If this is your first time using the Portal, you will need to register for 

an account and then log in with your credentials. 

 

 

 

 

 

 

https://norfolkva.my.site.com/s/login/?ec=302&startURL=%2Fs%2F
https://norfolkva.my.site.com/s/login/


2) After logging in, you will be directed to your dashboard. You can view all 

balances in the Balances Due box at the top of the page, or individually by permit 

under the “In Progress Permits” or “Land Use Application” sections. Select “Pay 

Now” to continue. 

 

3) You can pay all balances or select individual permits to pay and view the 

breakdown of fees. Select “Continue to Payment” to continue. Payments may be 

made by Credit Card. You will receive confirmation once processed. 
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