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Cut & Keep: Certification Card

Where Do Collected Signs Go?

•Trash (signs and wood stakes only)

•Recycle (Metal Stands/Stakes only)

•Traffic Opera�ons Center

  4505 Patent Road

•City’s Towing & Recovery

  1188 Lance Road, Suite A

•Please do not place metal stands/

stakes in your City recycle bin/

container

Questions/Concerns?

Illegal signs are managed by: 

Right of Way Management Division 

Phone: 757-664-6510

h�ps://www.mynorfolk.org/

This training is provided and authorized by: 

Department of Public Works

Director 

810 Union Street, Suite 790

Norfolk, VA 23510 

City Code Sec�on 42-10 provides for 

the removal of illegal signs.

Subsec�on (e) ...Addi�onally, a ci�zen 

designated by the Director of Public 

Works, who has [received] training 

provided by the Director, may be 

authorized by the Director to remove 

signs, placards or no�ces placed in the 

right-of-way or on city property.

Call Norfolk Cares to register as a Cer�fied 

Illegal Sign Remover at 757-664-6510.



Legal Sign ExamplesIllegal Sign Examples

First  Amendment?  Yes. As long as the 

protester is on site with the sign(s), the sign(s), 

may remain.

What are Illegal Signs?

Illegal signs are all non-City owned signs 

placed within the right of way (ROW) 

without permission.  The ROW  includes 

streets, the area between curb and 

sidewalk, and medians. The ROW contains 

u�lity poles, signal poles, and trees. These 

areas are o�en used to place or hang illegal 

signs. 

Why Remove Illegal Signs?

 Sight obstruc�ons

 Safety hazards

 Eye sores

 Li�er

How to Remove Illegal Signs?

•Safely

•Obey traffic laws

•Do not engage 

Do Not:

•Damage property

•Remove at night

•Pull staples or other devices from signs

•A�empt to remove signs mounted high

•Place s�ckers on signs; remove them

Do Not Remove:

•Poli�cal and/or Campaign signs

•Civic League mee�ng or no�ce signs

•Open House signs (on the day of)

•Please report these signs, large signs, and/

or those mounted high to Right of Way 

Management at 664-6510 and/or 

h�ps://www.mynorfolk.org/

 We Buy Homes/Houses

 Work from Home

 Concert Adver�sements 

 Lose Weight Fast

 Health Insurance 

 Lower Mortgage 

 Tui�on Painters

 Private Auc�ons

 Commercial 

 Homeowner

 Mass Marke�ng

 Yard/Garage Sale Signs

 Signs on U�lity Poles 


