
UTILITIES

O u r  M i s s i o n
The  miss ion  of  the  Nor fo lk  Depar tment  of

Ut i l i t ies  i s  to  enhance  qual i ty  of  l i fe  by

prov id ing  exce l lent  water  and  wastewater

serv ices  at  the  best  poss ib le  va lue  to  our

customers .  

O u r  V i s i o n
The  Ci ty  of  Nor fo lk  Depar tment  of  Ut i l i t ies

i s  a  premier  serv ice  prov ider  that  meets

our  customers ’  needs  fo r  af fo rdable ,

dependable ,  and  high -qual i ty  dr ink ing

water  and  wastewater  serv ices .  

O u r  G o a l s
•To  exceed  customer  expecta t ions  th rough

fas t ,  ef fect ive ,  and  cour teous  serv ice .

•Embrace  new  and  bet te r  ways  of

ach iev ing  qual i ty  resu l ts  th rough

creat iv i ty ,  in i t ia t ive ,  and  technology .

•Protect  and  respect  our  natura l  resources

and  fos te r  a  hea l thy ,  sa fe ,  and  c lean

env i ronment .

•Act  as  exemplary  s tewards  of  the  publ ic

funds  ent rus ted  to  us .


