
Accessing/Creating an Account.

Dear Residential/ Commercial Zone Permit Holder,

Parking is excited to announce that our new digital Residential/ Commercial Zone Permit Holder portal

is now ready for public use.  This email is an introduction to the new process of managing your account

online and being able to print your permit locally instead of picking them up at our Customer Service

Center on Main Street.  Please note in the interim or until you set up your account and become familiar

with our new system feel free to work with our Customer Service Team for any assistance at

monthlyparking@norfolk.gov. We are confident that once you get used to navigating in our customer

portal you will realize how easy it will be to fulfill a last-minute Residential/ Commercial Zone Permit

Holder request moving forward.  If you are an existing customer, please be advised that your current

permit has been extended till 7/31/23 without any penalty.  All parkers are to have updated permits by

8/1/23 to avoid any parking violations.

Let’s get started.  This process will demonstrate how you can access your account.

Access an existing account.
1. Enter the UID number and password then click log in



Unable to access an existing account.
1. Click on “Trouble signing in?”

2. Select one of the below options.

a. Forgot password – enter the Customer UID or email address used to set up the 

account, and a link will be sent to reset the password. Press Submit.

b. Forgot Customer UID - enter the email address used to set up the account, and a link 

will be sent with the Customer UID. Press Submit.



Creating an Account
1. If you do not have an account, click “Sign Up!”

2. On the next page, you can scroll over the icon to learn about that specific type of permit. 

Select the permit you want to apply for and click “Next”



3. Enter all the required information to create the account

 The password field will indicate the password criteria and once completed each 

requirement will turn into a green check mark.

 Once all the information is entered click “Next”



Note – an email will be sent to their email address to verify the email address.

4. In the field, start typing the name of the street to show the available addresses. When the 

address is populated, click the “+” to select it. Now, it will appear under “Selected Permit 

Address(es). Click “Next”.

Note: If the address is not in the system, they will get the below message referring them to call or 

email for further assistance. 



5. Choose a security question and answer. Agree to the terms and conditions, then click “Next”

6. Upload all the required documents.



 Upload documents – If there are multiple documents, this be displayed in the dropdown

 Once the type of document is selected, the requirements are displayed to ensure they 

upload the correct document. Then click “Choose File” to upload a document from their 

computer. One the document is added, click “Upload”



 Once the document is uploaded, there will be a message stating the file was uploaded 

successfully. 

 There document will be pending review.

 Click “Next”

7.  Congratulations! You have successfully created an account.

 The message regarding the email verification will disappear when the email with the 

verification link is checked. 



This is the email they will receive with the link to verify the account




