NORFOLK DEPARTMENT OF UTILITIES

WATER AND SANITARY SEWER CONNECTION FEES

(EFFECTIVE 7/1/2025)
The Department of Utilities accepts payment by cash, check, and credit card (Mastercard & Visa). Checks
should be made payable to "City of Norfolk" or "Norfolk City Treasurer"

Water Connection Fees (Domestic, Irrigation and Fire Services) :

Meter New Service Line Cost (with

Size Meter or Detector Check) Meter Only Cost Detector Check Only Cost
5/8” $525.00 $125.00 N/A

3/4” $525.00 $125.00 N/A
1" $750.00 $150.00 N/A

1" $4,000.00 initial payment $225.00 N/A
2" $5,000.00 initial payment $275.00 N/A
3" $6,000.00 initial payment $1,200.00 initial payment N/A
4" $7,000.00 initial payment $1,700.00 initial payment $3,000.00 initial payment
6" $8,000.00 initial payment $2,400.00 initial payment $4,000.00 initial payment
8" $9,000.00 initial payment N/A $4,000.00 initial payment
10" $10,000.00 initial payment $3,600.00 initial payment $6,000.00 initial payment

*Where initial payment is listed, charge will be the actual cost of the installation; refunds or invoices will be
issued accordingly**
Fire Hydrant Installation: $4,000.00 initial payment (if installed by City forces)

Sanitary Sewer Connection Fees:
Connection to existing sewer lateral at property line: $250.00
Connection to lateral installed by developer/builder: $250.00

Inspection Fee(For water and/or sanitary sewer)
Fee charged for the City inspection of work performed by private contractor: $250.00/Day

Hampton Roads Sanitary District (HRSD) Facility Charges (FY26 - Effective 07/01/2025)

Water Meter Size: Cost
5/8" $ 2,540.00
3/4” $ 4,275.00
1" $ 7,685.00
1v" $ 19,175.00
2" $ 37,300.00
3" $ 95,250.00
4" $ 185,240.00
6" $ 473,040.00
8" $ 919,990.00
10" $ 1,541,210.00
12" $ 2,349,345.00
14" $ 3,355,425.00
16" $ 4,569,200.00

NOTE: For any HRSD facility charges credits, please contact HRSD at 460-2491 or paymentsi@hrsd.com
HRUBS - HRSD Customer Service

1440 Air Rail Avenue

Virginia Beach, VA 23455
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