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30-inch Water Main Horizontal Directional Drill 

The City of Norfolk’s Department of Utilities is coordinating with the Norfolk Resilience Office and the US 
Army Corp of Engineers concerning development a proposed Flood Wall.  In conjunction with these efforts, a 
$7.9 million improvement project for construction of a new 30-inch water main crossing the Elizabeth River is 
necessary. The project area is shown on the map on the back. This new 30-inch water enables the continued 
provision of reliable and safe drinking water to the southside of Norfolk.   
 
Planned Start of Construction:  December 2023 
Anticipated End of Construction:  Summer 2024 
Contractor:     Crofton Construction Services 
Access: Access to businesses and residences will be maintained throughout construction.    
 

The City and our contractor will do our best to minimize the unavoidable disruptions associated with the 
construction. If you have any questions regarding this project, please contact the City’s construction 
inspector, Mr. Jody Frye with JMT at 757-375-5459 to respond quickly. You may also contact the project 
managers, Forrest Robertson at 757-681-4028 and Rick Dempsey at 757-266-9760. 

 

The Department of Utilities looks forward to completing this project which will enhance your [services] for 
years to come.  

December 13, 2023 
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