
Parking Permit Application Period Opens May 1, 2025

It’s that time of year again - Don’t forget to renew your residential parking permit!

Renewals for Residential and Commercial Parking permits will be accepted beginning May 1, 2025. 

Your current parking permit will expire on May 31, 2025.

Here are a few steps to ensure a seamless registration:

 The quickest, easiest way to renew is online at https://norfolk.myparkinginfo.com/cws/index. 
This site is mobile compatible and will accept credit card payment. Applicants will need to 
provide driver’s license number, vehicle registration, proof of residency such as a utility bill or a 
screen shot of address verification information from AIR.Norfolk.gov. Renters will need a copy of
their lease. 

 Residents may apply or renew by mail by sending the signed application along with verification 
materials to:  

City of Norfolk Parking Division

222 E. Main St.

Norfolk, VA 23510

Please make checks payable to City of Norfolk Treasurer.

 Applicants will receive notice of approval or disapproval within seven (7) business days.

 The Parking Customer Service Center accepts in-person applications and renewals from 8:30 
A.M. to 4:30 P.M. Monday through Friday at 222 E. Main Street. Paid parking is available on the 
street in metered spaces or in the Main Street Garage, entrance on Atlantic Avenue. 
Bring required documents with you.

 Customers may print from the portal or request visitor credentials via email at
monthlyparking@norfolk.gov.

Questions, comments or concerns?
Email: monthlyparking@norfolk.gov
Phone: (757) 664-6222
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