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ETC Institute is a National Leader in Market Research 
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey data to 
enhance organizational performance.

More Than 3,000,000 Person’s Surveyed Since 2014 for More Than 1,000 Communities in 49 States



Methodology

 Survey Description
 Five-page survey; each survey takes approximately 15-20 minutes to complete
 2nd Resident Survey Conducted for the City of Norfolk 

 Method of Administration
 By mail and online to randomly selected sample of City residents

 Sample Size
 917 completed surveys (goal was 750); over 150 surveys per City Ward
 Margin of error: +/- 3.2% at the 95% level of confidence
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What We Learned

 Overall, Satisfaction Ratings Are Similar to 2022

 Significant Increases
 Satisfaction with Overall Police Services and Feeling of Safety in Norfolk
 61% Feel the City is Moving in the Right Direction, Compared to 47% in 

2022

 Top Overall Priorities:
 Public Schools
 Traffic Flow
 Enforcing Codes and Ordinances
 Human Services (adult services, family services, juvenile services, public 

assistance, homelessness)
4



5



Topic #1
Overall Satisfaction with City Services
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Topic #2
Trend Analysis
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Trend Analysis
 Notable Increases in Satisfaction Since 2022:

o Library and recreation programming for children, teens, persons with disabilities, 
adults and senior citizens

o Feeling of safety downtown
o Overall feeling of safety in Norfolk and in your neighborhood
o Feeling of safety in your neighborhood at night
o Visibility of police in neighborhoods and retail/commercial areas
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 Notable Decreases in Satisfaction Since 2022:
o Condition of major city streets
o Recycling services
o Scooter and e-bike services
o Maintenance of public buildings and facilities



Topic #4
Top Community Priorities
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15Overall Priorities
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17Public Safety Priorities



Other Findings
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Summary

 Overall, Satisfaction Ratings Are Similar to 2022

 Significant Increase in Satisfaction with Overall Police Services and Feeling 
of Safety in Norfolk

 61% Feel the City is Moving in the Right Direction, Compared to 47% in 2022

 Top Overall Priorities:
 Public Schools
 Traffic Flow
 Enforcing Codes and Ordinances
 Human Services (adult services, family services, juvenile services, public 

assistance, homelessness)
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Questions?
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Thank You!!
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